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Power of attorney from Account holder to Administrator 
       If nothing else is stated below, the power of attorney always covers all customer numbers at First Card. 

Customer (the “Account holder”) 
If the Account holder is a sole trader, the Account holder will automatically be appointed Administrator. If any other person is to be appointed as 
Administrator, the Account holder shall state the name and personal data of the Administrator in this Power of Attorney, to be signed by the Account holder. 

Company name in full Business organisation number 

Power of attorney’s period of validity: Unless a time-limited period of 
validity is stated, the power of attorney is valid until further notice. Written 
revocation is required. 

Limited period of validity (YYYY.MM.DD - YYYY.MM.DD) 

This power of attorney replaces any power of attorney from Account holder to Administrator previously in force 

Yes   No 

Administrator (the “Administrator”) 
Personal data for Administrator 
First name and surname (printed) National identity number Mobile phone number E-mail address

The Account holder and Nordea have entered into a First Card Company Agreement (the “Agreement”). The terms used in this power of attorney shall 
have the same meaning as defined in First Card Corporate General Terms and Conditions. The Account holder acknowledges that the Account holder is 
solely responsible for informing the Administrator of the Agreement and the relevant terms and conditions and any amendments thereto. 

The Account holder is represented by an Administrator through channels, through other remote communication methods and in all interactions with First 
Card Customer Service. The Customer may authorize one or several Administrators. The Administrator may in turn authorize contact persons by written 
power of attorney in a form specified by N/FC. 

Authorisation 
The Account holder appoints the above-named individual as Administrator with full access rights, as described below, to the Account holder’s engagement 
with N/FC. The Administrator is also authorized to represent the Account holder in administrative matters concerning First Card and register and confirm 
information regarding contact persons and is authorized to appoint and authorize contact persons to interact with First Card Support on behalf of the 
Account holder. 

Description of authorisation 
The Administrator has access to information on all the Account holders engagement with N/FC. Furthermore, the Administrator has access to information 
on all contact persons and their authority to represent the Account holder. The Administrator is appointed a full access profile that allows the 
Administrator to: 

Cards* 
• Approve applications, order and distribute cards and PIN to authenticated cardholders.
• View and manage cards and card settings such as e.g. blocking and requesting card replacements, purchase and withdrawal limits, sector

blocks and temporal change of security limits.
• Request changes to and terminate individual cardholder agreements.
• Dispute transactions

Invoicing and financial configuration 
• Manage invoice settings (if applicable) and edit cost centers
• Request changes to invoicing and account setups
• Access and download invoice data and summaries

Channels and data access 
• Access and use channels via secure login methods
• View and access data and information across all products, including but not limited to cardholder and organisational-level data, payment and

card transactions, card and account overview/details/activity and statistics.

New products and services 
• Apply for and sign product agreements for the First Card products available at any given time.
• Order file integration services between the Account holder and First Card.

Other 
• Communicate and send Messages via channels and remote communication methods to N/FC.
• Change Account holder contact information (if applicable) and register change of company address.
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• Manage and request changes to products and services. 
 

*Excluding First Card Private Liability Card. 

Restrictions of authorisation 

The Administrator may not approve, sign or otherwise execute any application, amendment, request, or administrative action relating to his or her own 
card. The Administrator is likewise prohibited from performing any action in the channels, through other remote communication methods or through First 
Card Customer Service that concerns the issuance, modification or management of his or her own card or cardholder agreement. Notwithstanding the 
foregoing, the Administrator may terminate his or her own card and the associated cardholder agreement. 
 

 
The Administrator shall use the Security solution as prescribed in the First Card Terms and Conditions to access and use channels, remote communication 
methods, and First Card Customer Service.  

 
 
 
 

The power of attorney covers the customer numbers entered below (only completed when the power of 
attorney is to be limited) 

 

Customer number at First Card Customer number at First Card 

Customer number at First Card Customer number at First Card 

Customer number at First Card Customer number at First Card 

 
Signed by authorised signatories (signature by the CEO as part of day-to-day management is not an authorised signing). 

 
By signing this Power of Attorney, the authorised signatories confirm that they have reviewed the regulations, information and applicable terms and 
conditions. The Account Holder further confirms that the Administrator(s) has/have been informed accordingly, accepts these as binding, and undertakes to 
comply with all provisions included herein. 
 
The Account Holder also confirms that the Administrator acknowledges that Nordea and other companies within the Nordea Group process personal 
data— including, but not limited to, personal identification numbers— insofar as necessary for fulfilling the Agreement between Nordea or other Nordea 
Group companies and the Customer, and for meeting legal obligations. For more detailed information on Nordea’s processing of personal data, please refer 
to Nordea’s privacy policy, available on Nordea’s website or by contacting Nordea directly. 
 
 

Place and date 
 
 
Signature of authorised signatory  
 
 
Name, printed 
 
 
National identity number 
 
 

 
This Power of Attorney may be signed by the use of electronic signature. By completing the electronic signature process, the Account holder confirm 
and accept the document and terms and conditions in the form and content provided by Nordea. If electronic signature is used, the Customer signs and 
accepts the Power of Attorney digitally by identifying itself to Nordea with a means of identification provided or accepted by Nordea. The electronic 
copy of the Power of Attorney, together with an audit trail of the signing, archived with First Card/Nordea shall be deemed to be the original copy of the 
Power of Attorney. 
For any questions, please contact First Card Customer Service at +47 22 65 83 16. 

 
 
 
 
 
 
 
 

Place and date 
 
 
Signature of authorised signatory  
 
 
Name, printed 
 
 
National identity number 
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